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Abstract

Objectives: Through two focus groups, we wanted to explore the encounter and expectations of home-
care workers in Taiwan’s current healthcare service system so that we could provide a reference to public
and private sectors for the sustainable development of long-term care. Methods: We invited home-care
service support centers in Kaohsiung to nominate 16 home-care workers of various seniority to participate
in focus groups. Each interview was done with the use of an interview guide, lasted 120 to 180 minutes, and
was recorded, transcribed and analysed. Results: The main findings include: (1) The dilemma of home care
workers regarding the service processes can be categorized into three dimensions, individual, organization
and policy; (2) The major strengths for home care workers to solve the dilemma are: positive work
images, the relationship with clients, and the progress of clients whom they served; (3) The organizational
supervision system that possess the education and support functions brings the positive influence about the
continuity of services career. Conclusions: According to the findings, the study provides some suggestions
from three aspects, home care worker, organization and policy. Hopefully, home care workers will not feel

subjected to oppression and marginalization during service process.

Key words: home care services, home care worker, service process, focus group

*Corresponding author : Wu-Tsung Chen,
No. 100, Shi-Chuan 1st Rd., San Ming District, Kaohsiung 80708, Taiwan, ROC. 89
Tel : +886(7)3110675 E-mail : wutsch@kmu.edu.tw



