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Occupational Stress, Health and Occupational Burnout among
Dentists: A Study of Clinical Dentists in Kaohsiung

Luo Lu Hui-Mei Lee Tian-Yu Shieh
Institute of Human Department of Infant & Department of
Resource Management Child Care Dental Science
National Central Chia-Nan University of Kaohsiung Medical
University Pharmacy & Science University

In the present study, one hundred and ninety seven copies of
surveys were sent out to clinical dentists in Kaohsiung and 164 replies
were received. The research tools were structured questionnaires. The
first questionnaire was the occupational stress index (OSI) which
included scales on work stress, job satisfaction, physical and
psychological health, and stress coping. The second questionnaire was
the Maslach Burnout Inventory (MBI) which included assessments of
emotional exhaustion, depersonalization and personal achievements.

We found that (1) being female, younger, single, a resident doctor
were associated with lower job satisfaction, poorer stress adaptation,
poorer physical and psychological health, and more severe
occupational burnout. (2) Occupational stress was negatively related to
job satisfaction, physical and psychological health, and positively
related to “emotional exhaustion”. Coping was positively related to job
satisfaction, physical and psychological health, personal achievements,
and negatively related to emotional exhaustion and depersonalization.

Keywords: clinical dentists, occupational stress, job satisfaction,

health, coping, burnout
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