Work Excitement and Work Frustration Questionnaires
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bach’s o fE Ry .93 - BURRI{T ERAMEZ A —2UE
B RERRI R -
() A S RE

DR MERIZR S MR T R S b -
5L 0 B EKMOHE (Kaiser-Meyer-Olkin ) JHl & ik
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6 BRELEIURE  SoRBEBEFERRELR 129 .812 162 .703 .592 .935
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xh
T1EHITRAZE TR IEE ST (N=3887)

L l I l EEEH EREHF
A A B WA
BRER TE2He HEAY 48R afd

10 FEEABRLAEESRF .846 191 124 767 .705 .930
11 TEBMMNLERIEE .819 188 147 727 .695 .930
9 EBREERTEE .782 229 167 .692 702 .930
8 EEIENIFNIEER .736 247 .289 .685 740 .929
5 BRTEE EEEASRICE 717 151 131 .555 .593 .933
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7 HNZTTEB TEARESTTE .655 247 264 560 .666 .931
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RRERES 29.032 19.548 16.691
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Background: Several different questionnaires have been used to assess employee work attitudes and performance,
with job satisfaction the most commonly used indicator. Chinese-version questionnaires able to assess work at-
titudes and performance in nursing still await development. This study evaluated the validity and reliability of Chi-
nese versions of, respectively, work excitement (WE) and work frustration (WF) questionnaires originally developed
by Erbin-Roesemann and Simms. The authors hope the Chinese-version WE and WF may be broadly applied in
Taiwan as valid nursing and management research tools.

Purpose: This study examined the reliability and validity of work excitement and work frustration in measuring factors
that positively / negatively influence the work attitudes of nursing professionals in Taiwan.

Methods: Chinese-version WE and WF questionnaires were back translated into English to assess validity. The authors
recruited 887 nursing professionals from a hospital in southern Taiwan as participants. Factor analysis assessed in-
ternal reliability and construct validity.

Results: In the Chinese version of the WE questionnaire, factor analysis identified the 3 factors of (1) usage and de-
velopment of professional skills, (2) acquisition and development of knowledge, and (3) challenge and variation
of the job. These three explained 72.12% of total variance; the Cronbach’s a value was .93. Factor analysis of the
Chinese version of the WF questionnaire identified the 3 factors of (1) interpersonal relationships, (2) resource ap-
plication, and (3) work management. These three explained 65.27% of total variance; the Cronbach’s a was .93.

Conclusion: Examination of Chinese-version WE and WF questionnaires demonstrated high reliability and validity.
These two questionnaires are valid for use in measuring positive and negative influences in clinical practice and
appear applicable to all nursing staff levels. This result may be referenced in the future design of clinical nursing
care models.
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